WHY SCALE SUPPORT
WITH BETTER
SUPPORT?

B E T T E R S U P P O R T . C O

WHY OUTSOURCE?

At Better Support, our mission is to support your mission. We
specialize in providing the support you need on the back-end
so that you stay in your zone of genius. We’ve succeeded
when your business is growing!
Many people have asked us why outsourcing is a better
alternative than hiring additional staff. “Doesn’t it make
better financial sense to keep all of our business processes
in-house?”
In a word, no. It actually harms your bottom line. Not to
mention the growth of your business.

Here’s why partnering with Better
Support is one of the best things you
can do for your business, whether
you’re a sole proprietor, an expanding
business, or an established
corporation.

1. WE’LL KEEP YOU IN YOUR
ZONE OF GENIUS
Are you a master at sales, but can’t format a document to
save your life?
With Better Support, you don’t have to. You stay right in your
genius zone, creating relationships, making presentations, and
signing new clients. You keep on adding to the bottom line.
We’ll do all your paperwork and make sure you look like the
rockstar you are.

2. WE’LL KEEP YOUR COSTS
DOWN
What does it cost to hire a new employee? First, there’s the
cost of advertising.
Next, there’s the cost of the interviewing, selection, and
onboarding process.
Then, there’s at least a week or two while your new employee
gets acclimated to your corporate culture and receives
whatever training is necessary to perform their job functions.
Don’t forget about the portion of your new employees benefit
package that you’re picking up. Last, think about the additional
payroll taxes you’ve obligated yourself to.
It’s easy to minimize these costs - simply outsource.

3. WE’LL HELP YOU GROW

Looking to expand operations, but don’t know how to manage
that internally?
Let’s say you want to offer additional services to your
customers and clients, but your current staff doesn’t have the
knowledge or experience to perform these additional client
tasks.
Instead of retraining your existing employees or hiring
additional staff, simply outsource these tasks to an industry
expert who can hit the ground running.
Your business continues to grow, your new clients are happy,
and you’ve expanded your operation without breaking the
bank.

4. YOU GET FRESH EYES AND
NEW EXPERTS
Yes, of course your existing staff is great at what they do. But
so are we.
If we all put our heads together, just what we might
accomplish!
They say the whole is greater than the sum of its parts.
Nowhere is this more evident than when you put great people
and great ideas together.

5. WE OFFER SUPPORT ONLY
WHEN YOU NEED IT
Is your business cyclical?
Do you get mad rushes a few times a year and then go back
to a more normal pace for the balance of that time?
Great! Bring in your outsourced support to help when
everything gets crazy and then we’ll part ways temporarily
when things slow down again.
No hard feelings. And we'll be there again when you need us.

6. WE PROVIDE CONTINUITY AND
CONSISTENCY
Is your office manager out on maternity leave?
And then maybe your Accounts Payable coordinator gives
their notice? Panic doesn’t have to set in.
When you outsource these roles, even if just for the short-term,
you can be assured you’ll have qualified and reliable
contractors performing these duties.
And if you decide you’d like to fill these roles with employees
rather than contractors, you can take your time finding just the
right candidate, because you know the job is getting done
right in the meantime.

7. WE CAN HELP TO TRAIN YOUR
EMPLOYEES

Our contractors are ready to help train new staff when needed
too!
Let’s say you’ve just committed to a big project for which your
current staff/team do not have the necessary skills. When we
work side-by-side with your team, we’re both providing an
essential function for your business and training your team
how to perform this function themselves. It doesn’t get more
productive than that!
There are a lot of ways to think about outsourcing. Of course,
potential cost savings is always going to be at the top of the
list. But there are other, similarly valuable, reasons to
outsource.
Because outsourcing firms hire knowledgeable contractors,
outsourcing could be an excellent means of industry
innovation and disruption. Think of it as the best kept secret in
repositioning your business as an industry leader.
And who doesn’t want that?

READY TO GET
STARTED?

Schedule A Call

